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Contact information

Company name : Nederlandse Spoorwegen

Department : NS Opleidingen

Address : Piet Mondriaanplein 19 3812 GZ Amersfoort The Netherlands
Website : www.nsopleidingen.nl

Contact person : Mr

: Paul Balsters

Position/Title : Operations Manager Traindriver

Phone (including country code) : +31629598290

Email : paul.balsters@ns.nl

General information

Year of establishment : NS Opleidingen

Mission statement : NS Opleidingen offers services and products in the field of education
and change, which unite the client's need. Our services are affordable, executed efficiently
and are ?state of the art'.

Ownership : Part of a Railway Company

Training courses open for other companies : Yes

Main areas of offered training/education : Operation Management ; Train Crew ;
Maintenance of rolling stock



Other : Management of change

Policy and Accreditation

Do you hold an 1SO certificate? : No

Is there Competition regarding your courses/education programs? : Yes
Accreditation as a vocational school by an independant public agency : No
Licenses to offer courses which are approved by an independent agency : No
Do you plan to seek accreditations within the next 3 years? : No

Special courses for instructors necessary : Yes

If so, do you do your own accreditation? : Yes

Delivery

3 main areas of offerings/expertise (and share in %) : Traindrivers 35%
: Guards 25%

: Trainmaintenance personal 35%

Cooperation

Wants to cooperate with other European institutions/organizations to : exchange
lecturers/expertise ; exchange experience in e-learning ; share experience in pedagogics ;
share experience in implementing systems to improve the learning experience ; obtain best
practice ; participate in "best-practice-investigation™



